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Introduction

Methodology

L

Methodology

Online survey of n=2,016 Alberta

residents 18 years of age or older.

Results were weighted according
to 2021 census figures for age,
gender, and region to ensure a
representative sample of the
Alberta population.

=

When

Data was collected September 11th
—21st,2024.

Margin of Error

As a non-random internet survey, a
margin of error is not reported
(margin of error accounts for
sampling error). Had these data
been collected using a probability
sample, for comparison purposes,
a probability sample of similar size
to the sample (n=2,016) yields a
margin of error no greater than
+2.2% (19 times out of 20).

Leger

202,
[

Significant Differences

Significant differences between
sample subgroups are marked as
follows:

Statistically significantly higher/lower

(y 0,
G compared to total
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Data Breaches Leger

Data Breach Concern
(Among All Alberta Residents)

Concern About Data Breaches Involving... NET
CONCERNED
Banking and financial information 10% 87%
Government information 14% 84%
Purchase information 28% 45% 23% 73%
Health information 32% 40% 23% 5% 72%
Employment and HR related information 28% 13% 59%
Education information  EPLY 31% 39% 16% 45%
B Very concerned Bl Somewhat concerned Not very concerned M Not at all concerned

Base: Alberta Residents (n=2,016)
A1. How concerned are you about the potential for a data breach involving the following types of your personal information?
Figures 3% or less not labeled.



Data Breaches Leger

Experiences with Data Breaches
(Among All Alberta Residents)

% Notified About a Data Breach Involving... Don’t Know

Any INET] | 3% :

Login details _ 41% 7%

Banking and financial information _ 27% 5%

Contact details -24% 8%
Purchase information -24% 7%

Health information - 12% 5%

Government information - 11% 5%
Employment and HR related information . 8% 6%
Education information . 6% 5%

Base: Alberta Residents (n=2,016)
A2. Have you ever been notified about a data breach involving the following types of your personal information?
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Health Information

Ease of Accessing Health Information
(Among All Alberta Residents)

NET
Ease of ... EASY
Your health care providers to access your
health information 85%
For you to access your health information 0
from your health care providers 68%

M Veryeasy [ Somewhat easy Somewhat hard Very hard [l Don’t know

Base: Alberta Residents (n=2,016)
B1. How easy or difficult do you think it is for:
Figures 4% or less not labeled.

LESEI‘
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Health Information Leger

Perceptions Towards Health Information
(Among All Alberta Residents)

Agreement with Statements NET
AGREE

Health care providers should be able to easily
access my health records to provide me with the 60% 33% I 94%

care | need

| trust the protections putin place to ensure the
confidentiality of my health information in Alberta  [EAAA 52% 15% 74%

| can easily access my health records from my 0 0 0 ) 0 o

health care providers 21% 44% 19%  GYuNEl 65%
| can easily access my health records online 250% 40% 18% 60/ 64%

| have a clear understanding of my privacy rights in
Alberta regarding my health information 19% 41% 24% 6%l 61%

B Strongly agree M Somewhat agree Somewhat disagree Strongly disagree Il Don’t know

Base: Alberta Residents (n=2,016)
B2. How much do you agree or disagree with the following statements about your health information?
Figures 5% or less not labeled.



Health Information Leser

Familiarity with Alberta Privacy Rights

(Among All Alberta Residents)

NET
FAMILIAR
Your ability to access your health
y Y ) 17% 43% 20%  11% 3% 60%
information
AVERAGE
The collection of your health information 32% 13% (L% 48% AWARENESS
ACROSS ALL TOPICS
The use of your health information 11% 33% 13% % 48%
The sharing of your health information  EREZ 34% 34% 15% 45%

B Very familiar B Somewhat familiar Not very familiar Not at all familiar B Not aware

Base: Alberta Residents (n=2,016)
B3. How familiar are you with your privacy rights in Alberta regarding ...



Health Information LeSer

Confidence in Privacy Laws
(Among All Alberta Residents)

NET
CONFIDENT

The collection of your health information 14% 19% 67%
Your ability to access your health

y Y . 19%  SURIN 66%
information

The use of your health information 14% 52% 19%  SYEKLZ 66%

The sharing of your health information KPS 49% 23% 69l 61%

B Very confident [l Somewhat confident Not very confident Not at all confident [l Not Aware

Base: Alberta Residents (n=2,016)
B4. How confident are you that current privacy laws adequately protect...
Figures 4% or less not labeled. 13



Health Information Leser

Concern About Snooping
(Among All Alberta Residents)

Concern About Snooping on Electronic Health
Information

B Very concerned
53%

B Somewhat concerned Concerned

Not very concerned

we | 47%

Not at all concerned Not concerned
7% i
TOTAL

Base: Alberta Residents (n=2,016)
B5. How concerned are you about the possibility of your electronic health information being looked at by health care professionals or their staff for non-work related purposes, otherwise known as “snooping”? 14



Health Information LeSer
Awareness of OIPC, HIA and Privacy Rights

Familiarity with Privacy Rights Under the HIA
(Among Alberta Residents Who Have Heard of the HIA)

% Have Ever Heard of..... (AmongAll Alberta Residents)

B Very familiar

61%

The Health Information Act B Somewhat familiar Familiar
46%
(HIA)
Not very familiar J
Office of the Information and 33%
Privacy Commissioner 39% Not at all familiar
(OIPC) . 6% .
TOTAL
28% Familiar o
Among All Alberta
Residents (n=2,016)
Base: Alberta Residents (n=2,016) Base: Alberta Residents who have heard of the HIA (n=950)

B6. Before today, have you ever heard of... B7. How familiar are you with your privacy rights under the Health Information Act (HIA)?



Health Information Leser
Understanding of Exercising Rights under HIA

(Among Alberta Residents Who Have Heard of the HIA)

‘l have a clear understanding of how to exercise my rights under the Health Information Act (HIA)’

Strongly agree . 10%

46%
Somewhat agree _ 36% Agree

Somewhat disagree 35%

48%

Strongly disagree 13% Disagree

Don’t know l 6%

Base: Alberta Residents who have heard of the HIA (n=950)
B8. How much do you agree or disagree with the following statement:



Health Information

Understanding of Rules and Rights of HIA

(Among All Alberta Residents)

Awareness of Privacy Rights Under the HIA

Health care providers and their staff are
required to follow rules in the Health

69%

Information Act for any collection, use, sharing
YES, Aware

and security of your health information.

You have the right to express your wishes
51 % about who your health information is
YES, Aware shared with.

Base: Alberta Residents (n=2,016)
B9. Before today, were you aware that ...

Leger
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Health Information LeSer

Sufficient Protection of Privacy Rights under HIA

(Among All Alberta Residents)

Agreement That Privacy Rights are Sufficiently Protected
Under the HIA

B Strongly agree

65%

B Somewhat agree
& Agree

Somewhat disagree

Strongly disagree 12% ] 1 5%

Disagree

B Don't know

TOTAL

Base: Alberta Residents (n=2,016)
B10. How much do you agree or disagree that your privacy rights are sufficiently protected under the Health Information Act (HIA)?
Figures 3% or less not labeled. 18



Health Information Leser
Desired Changes to HIA

(Among Alberta Residents Who Disagree Their Privacy Rights are Sufficiently Protected)

The right...

For me to have my health information transferred from one _ 0
provider to another, or to myself, in a common format 60%
For me to be informed about the use of automated decision

making, including artificial intelligence, including what it is _ 59%
being used for and what my rights are in this context
To digitally access my health records _ 58%
To have a second opinion if automated decision making was _ o
used and | disagree with or have doubts about the outcome 54%
For me to object to the use of automated decision making 0
where this relates to the provision of care to me _ 54%
To opt-out of secondary uses of my health information _ 51%

For me to be notified when my health information is being o
accessed I 2%

Other | 1%

Don't know - 13%

Base: Alberta Residents who disagree their privacy rights are sufficiently protected (n=280)
B10b. What changes would you like to see to strengthen your privacy rights?



Health Information LeSer

Health Information Rights — Source of Awareness
(Among Alberta Residents Who are Aware of the Right to Express Wishes About Sharing of Health Information)

% Selected

Consent forms at health care facilities || N bR -RBRBB 39%
Discussions with health care providers || NI 32%
Alberta government website and online resources || NG 27%
Patient information booklets or brochures || EGEG 17%
Reading the Health Information Act (HIA) | NG 17%
Media coverage (news articles, TV segments, radio) | GG 14%
Social media platforms || GGG 12%
Public information campaigns (e.g., posters, brochures, ads) || IEGIB6@ 12%
Workshops, seminars, or educationalevents [ 9%
Office of the Information and Privacy Commissioner (OIPC) resources ||l 8%
I work or have worked in health care/related fields [l 5%
Health advocacy groups [l 5%
Community organizations [l 4%

Legal advisors or privacy officers [l 4%

Base: Alberta Residents aware of the right to express wishes about sharing of health information (n=1,055)
B11. How did you learn about your right to express your wishes about restricting or limiting the sharing of your health information?
Responses receiving less than 4% of total not shown. 20



Health Information

Health Information Rights — Experiences Exercising Rights

Have Exercised Rights
(Among Alberta Residents Aware of Rights)

Yes
16%

16%

No
84%

Base: Alberta Residents aware of the right to express wishes about sharing of health information (n=1,055)

Agreement with Statements Related to Expressing

Wishes About Restricting or Limiting Sharing of

Health Information*

Leger

NET
(Among Alberta Residents Who Have Exercised Their Rights) AGREE
The health care
professionals were
understanding of my 94%
decision and rights
It was easy to do 40% 13% 84%
| received information
about the . 149 B
consequences of 42% 7% 79%

exercising of this right

B Strongly agree M Somewhat agree Somewhat disagree

B12. Have you ever exercised your right to express your wishes about limiting or restricting the sharing of your health information?
*Base: Alberta Residents who have exercised their right to express their wishes about limiting or restricting the sharing of their health information (n=164)

*B12b. How much do you agree or disagree with the following statements about the occasion(s) when you expressed your wishes about restricting or limiting the sharing of your health information?

*Figures 4% or less not labeled.

Strongly disagree

21
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OIPC

Familiarity with OIPC and its Role in Enforcing the HIA

Familiarity with OIPC and its Role in Enforcing the HIA

23%

Familiar

M Very familiar

B Somewhat familiar

38% —
Not very familiar
Not at all familiar
26%
AWARE
TOTAL

Base: Alberta Residents (n=2,016)

C1. How familiar are you with the Office of the Information and Privacy Commissioner (OIPC) and its role in ensuring health care professionals adhere to the rules of the Health Information Act (HIA)?

Figures 4% or less not labeled.

LESEI‘



OIPC Leger

Awareness of OIPC Responsibilities

% Aware

Alberta’s Information and Privacy Commissioner
has the authority to investigate any suspected non-
compliance with the Act and can issue orders for
compliance as needed

40%

Alberta’s Information and Privacy Commissioner is
responsible for ensuring the HIA is complied with

You can make a complaint to the OIPC about any
unauthorized collection, use or sharing of your 35%
health information

40%

Base: Alberta Residents aware of OIPC and its role in enforcing the HIA (n=1,761)
C2. Before today, were you aware that... 24
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Health Information Breaches

Past Health Information Breaches

Have Been Notified of Health Information Breach
(Among All Alberta Residents)

Not sure

" ey, 8%

YES

No
86%

Base: Alberta Residents (n=2,016)
D1. Have you ever been notified about a breach involving your health information?

L@SEI’

Type of Breach

(Among Alberta Residents Notified of a Breach Involving Their Health Information)

Unauthorized access by external threat _ 61%

Unauthorized access by those with access to
electronic health information systems - 24%
(snooping)

Health information shared with wrong recipient - 20%
Improper disposal of health information - 15%
Loss or theft of devices - 13%

Physical break in at facility . 11%

Base: Alberta Residents who have been notified about a breach involving their health information (n=151)

D2. In what way was your health information involved in a breach? 26



Health Information Breaches

Feelings About Experiencing Data Breaches

(Among Alberta Residents Notified of a Breach Involving Their Health Information)

% Selected

Worried about identity theft
Concerned about future privacy
Angry

Disappointed

Violated

Frustrated

Anxious

Stressed

Helpless

Insecure

Relieved that | was informed
Scared

Confused

Indifferent

Embarrassed

I 51%
I 47%
I 43%
I 39%
I 38%
I 37%
I 28%
I 8%
I 28%
I 27%
I 23%
I 22%

I 01%

B %

Bl 9%

Base: Alberta Residents who have been notified about a breach involving their health information (n=151)
D4. How did it feel when you were notified about the breach involving your health information?

Responses receiving 2% or less of total not shown.

L@SEI‘
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Alberta Netcare

Familiarity with Alberta Netcare
(Among All Alberta Residents)

Familiarity with Alberta Netcare

B Very familiar
40%

B Somewhat familiar Familiar

Not very familiar 24%

Not at all familiar
23%

o I

TOTAL

AWARE

Base: Alberta Residents (n=2,016)
E1. How aware and familiar are you with Alberta Netcare?

L@SEI’
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Alberta Netcare

Knowledge of Who Can Access Netcare

(Among Alberta Residents Aware of Alberta Netcare)

Who Has Access to Health Information Through Alberta Netcare?

61%

12%

.

19%
8%
. -
Only your health Any health care provider Any health care
care provider Wwho requires access to provider in Alberta

this information for the
purposes of your care

Base: Alberta Residents aware of Alberta Netcare (n=1,758)
E2. Which of the following best describes who you think has access to your health information through Alberta Netcare?

Not sure

L@SEI’
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Alberta Netcare

Knowledge of Information Accessible in Netcare

(Among Alberta Residents Aware of Alberta Netcare)

| believe Health Care Providers can Access...

—p Only certain types of health information
that may be needed by your health care
provider to provide you with care (e.g. lab

tests, medication, and medical images

reports)

- All of your health information that you
provide to your health care provider
including your treatment information

Base: Alberta Residents aware of Alberta Netcare (n=1,758)
E3. Based on what you currently know, how much of your health information can health care providers access through Alberta Netcare?

LESEI‘
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MyHealth Records

Familiarity with MyHealth Records

(Among All Alberta Residents)

Familiarity with MyHealth Records

B Very familiar
62%

Familiar

B Somewhat familiar

Not very familiar

Not at all familiar 17%
B Not aware 13% AWARE
TOTAL

Base: Alberta Residents (n=2,016)
F1. How aware and familiar are you with the MyHealth Records online platform?

L@SEI‘
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MyHealth Records LeSer
MyHealth Records Usage

Reasons for Using MyHealth Records
Have Used MyHealth Records (Among Alberta Residents Who Have Used MyHealth Records)
(Among Alberta Residents Aware of MyHealth Records)

viewyourtaptestrescts | 7%
66 /0 View your immunization history _ 52%

No
34% YES View your diagnostic imaging reports _ 50%
| ﬁ To see what information is available _ 44%
View your medications filled at Alberta pharmacies _ 250
I Add and store your health information  [Jlj 10%
Print reports to share with your health care providers [} 8%
Download and track information from devices such as blood - 704
pressure monitors, fitness trackers, and Apple Health 0
I Share your record with people you trust - 7%
61% Yes ™Y
Among All Alberta “ o’
Residents (n=2,016)
Base: Alberta Residents who have used MyHealth Records (n=1,301)
Base: Alberta Residents aware of MyHealth Records (n=1,866) F3. For what reasons have you used the MyHealth Records online platform?
F2. Have you ever accessed the MyHealth Records online platform? Responses receiving 1% or less of total not shown.

34



MyHealth Records L@Ser

MyHealth Records Satisfaction

Satisfaction with... SAT:;I;TFED
Ease of navigating 19% 7% I 69%
Security 26% 35% 25% 61%
Privacy controls 22% 34% 26% 56%
Mobile compatibility 23% 32% 16% 5% 55%
Design and aesthetics 21% 34% 35% 5% I 54%
Customer support 24% 28%

M Very satisfied [l Somewhat satisfied Neutral Somewhat dissatisfied Very dissatisfied [l Don't know

Base: Alberta Residents who have used MyHealth Records (n=1,301)
F4. How satisfied were you with the following elements of the MyHealth Records online platform?
Figures 4% or less not labeled.
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Health Information Access Leger

Expanded Health Information Access

Support for Making All Health Information Electronically Accessible to All Health Care Providers

Aided - With
Reasons Shown +7O/O

Difference in

Unaided

M Strongly support ] support when
600/ 670/ reasons shown
0 0 for expanding
B Somewhat support
Support PP Support access
Reasons shown for expanding healthcare
Neutral access
- Better Continuity of Care
I e - - Increased Efficiency
27% PP - Enhanced Patient Safety
0 23% 0 — Support for Chronic Disease Management
1 /0 1 O /O — Cost Savings
10% M Strongly oppose - Promotion of Preventive Care
Oppose 0 7% ] Oppose - Improved Health Care for Individuals
Base: Alberta Residents (n=2,016)
G1. Based on what you currently know, how much do you support or oppose to making all your Base: Alberta Residents (n=2,016)
health information electronically accessible to all health care providers in the province? G2. The potential reasons for expanding access to all of your health information include:
Figures 4% or less not labeled. Figures 3% or less not labeled.
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Health Information Access

Reasons for Supporting or Opposing Expanded Access
(Among Alberta Residents who Support/Oppose Expanding Access to all Health Information)

Support

Better quality patient care/health care treatment from health care providers
Efficient service / Quick/easy health care access / Faster care

Continuity of care / Coordination between health care providers

Worried about unauthorized access/security issues/leaks / Safeguards need
to bein place

Allows access for health care providers / Needed for health care providers
| have comprehensive access to my health records/more info

Good/ | like the idea

Emergency access/ Helps in emergency situations

Ease of access/ Convenient

Doctors have comprehensive access to my health records (e.g. diagnostics,
test results, medications, etc.)

Cost savings

Improves diagnosis/analysis at a broader level

Bl 5%
B 4%
B 2%
B 2%
B 9%
B 7%

B 5%

B 5%

B 5%

B 1%

I 3%

| 3%

Base: Alberta Residents who support expanding access to all health information (n=1,379)
G2a. For what reason(s) do you [strongly support/somewhat support] expanding access to all of

your health information?
Responses receiving 2% or less of total not shown.
‘Other’ (7%) and ‘Don’t know/refused’ (5%) not shown

Oppose

L@SEI’

®

Not everyone needs access / Should only be limited to immediate
doctor, health care personnel, etc.

Potential privacy/data leaks / Snooping

Should only be approved with my consent/ Need to improve
authorization system

Potential misuse of information

It should be fully confidential

Not all health info is relevant/related with each other

Potential security breaches / Hacks

It's not necessary / Not beneficial to me

Unsure/need to know who has access to our health info

Other

I 57%
B 19%
B 5%

B 13%

N &%

B 5%

N 4%

N 3%

3%

N 3%

Base: Alberta Residents who oppose expanding access to all health information (n=206)
G2a. For what reason(s) do you [strongly oppose/somewhat oppose] expanding access to all of your

health information?
Responses receiving 2% or less of total not shown.
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Health Information Access

Health Information Access by Type

(Among All Alberta Residents)

Who Should Have Access To Health Care Information?

(1) o,
M Only health care providers you have

given specific permission to access

36%
o . 42%
Only health care providers involved in
your care

13%

Only some health care providers

M All health care providers

Basic Treatment
Information Information

h_ \

41%

Sensitive
Information

o

Base: Alberta Residents (n=2,016)

G3a. Which of the following statements best describes who you think should have access to your health care information?

L@SEI’
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Health Information Access Leser

Health Information Access by Provider
(Among All Alberta Residents)

When Should Each Provider Have Access to Health Care Information?

Emergency and Critical Care providers 39% 52% 6%

Doctors 33% 59% 6%

Nurses 16% 68% 13%

Mental health providers 15% 62% 21%

Specialized health providers 12% 59% 26%

B Always Only when involved in my care B Only if | provide specific permission B Not sure

Base: Alberta Residents (n=2,016)
G3b. When should each of the following health care providers have access to your health care information (including basic information, treatment information, and sensitive information)?
Figures 3% or less not labeled. 40



Health Information Access

Impact of Information Control

Impact on Support for Allowing Broader Access to Health Information

LESEI‘

NET INCREASE
SUPPORT

View Access Logs: able to
see who accessed health
information through an
online patient portal

Control Access: able to
decide who has access to
health information and
when

Restrict Sensitive
Information: limit access
specifically to more
sensitive health
information

25%

29%

30%

73%

68%

66%

M Significantly increase support

Base: Alberta Residents (n=2,016)

B Somewhat increase support

Somewhat decrease Support

Significantly Decrease support

G4. If you were given the following types of controls over your health information, how much would it impact your support for allowing broader access to it?

Figures 3% or less not labeled.
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Health Information Access

Support for OIPC Involvement

Support for Measures

NET
SUPPORT
Granting the
Commissioner the power 18% 80%
to issue fines
Allowing the
Commissioner to audit the 20% 78%
practices
M Strongly support B Somewhat support Neutral Somewhat oppose Strongly oppose

Base: Alberta Residents (n=2,016)

G5. How much do you support or oppose the following measures being considered by the OIPC to better protect your health information:
Figures 2% or less not labeled.

LESEI‘
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Health Information Access Leger

Use of Health Information for Societally Beneficial Research

NET

Support for Using Health Information for Societally Beneficial Research e

The researcher was prohibited from using any health information except
as permitted by the HIA and subject to strict conditions for its use and 29% 30% 27% 6% 7% 60%
destruction

The researcher was made subject to the HIA for any use of health
information for research and subject to oversight by the Commissioner 28% 31% 28% 6% 7% 59%
and to fines for violations of the HIA

The researcher was required to use de-identified or anonymized

information for the research and only use identifying health information 27% 7% @ 8% 58%
as a lastresort
The researcher was required to publish the purpose of the research and
q P PHIP data sources used 26% 8% | 9% 58%
The research was for a societally beneficial purpose —which must be
’ PHIPES efined in the HIA 28% 8% N 57%
M Strongly support B Somewhat support Neutral Somewhat oppose Strongly oppose

Base: Alberta Residents (n=2,016)
J1. The OIPC would like to know your thoughts on the use of health information or other kinds of information for societally beneficial research.
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Artificial Intelligence

Use of Health Information to Train Al

NET
Support for Al for Use in the... SUPPORT
Alberta health care system 12% 25% 16% 25% 33%
Delivery of our government
. 0,
ey T 27% 19% 27% 28%
Creation of commercial Al - 260, 210 o 19%
products 0 0 0 0 0 v
M Strongly support B Somewhat support Neutral Somewhat oppose Strongly oppose

Base: Alberta Residents (n=2,016)
Al_1. How much do you support or oppose the use of your health information to train artificial intelligence (Al):

LESEI‘
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Artificial Intelligence

Other Al Uses for Health Information

Are There Any Other Uses You Would Support?
- 5%

YES
JO
w
L0

No
95%

Base: Alberta Residents (n=2,016)
Al_2. Are there any other uses you would support the use of your health information to train Al?

Description of Other Uses

Medical treatment/care

Research studies

Diagnostic aid

Data security / Securing data access
Statistical/data analysis

Finding a cure/medical breakthrough
Education/ Training / Learning opportunities
Prescription refills notifications

Emergency situations

Preventative care / Early detection / Flagging at-risk individuals
It depends on various circumstances

Other

| 1%
| 1%
| 1%
| 1%
| <1%
| <1%
| <1%
<1%
| <1%
| <1%
| <1%
| 1%

Leger
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Artificial Intelligence L@Ser

Concerns about Using Health Information to Train Al

NET

CONCERNED
Health information could be expSrs]:Stcr)]roariigzss:gigg 50% 34% 9% Y% 84%
ol e
Existing laws may not adequateli>r/1%?r;[qea%ci)rr]]dvivvggﬁa&z’er(]jeiilm 9% 83%
e e g bt v o
Health data could be stolen, hacrﬁzﬂb?gurgigﬂfggsfgg 10% 1P 83%
Not having control over how health in\}‘vohrgwr?et‘iggciscgsssgocz{ 10% 82%

B Very concerned B Somewhat concerned Not very concerned Not at all concerned M Unsure

Base: Alberta Residents (n=2,016)
Al_3. How concerned are you about the following risks of using your health information to train artificial intelligence (Al)?

Figures 2% or less not labeled.



Artificial Intelligence

Concerns about Using Health Information to Train Al

Leger

NET
CONCERNED
Al models could lead to biased decisions, reinforcing existing inequalities or
creating new forms of discrimination 45% 33% 12% 82%
The use of Al with health information could erode trust in health care providers and
institutions 44% 33% 2% 82%
Even de-identified data could be re-identified, linking sensitive health information
back to individuals 41% 37% 12% 81%
Consent given for the use of health information may not be fully informed or may be
obtained in a way that doesn’t allow for true understanding of potential risks 44% 37% 10% | iy 78%
The ethical implications of using health information in Al without explicit consent 49% 3204 11% 78%
Health data could be used for purposes other than intended, such as for
commercial gain or discrimination 51% 32% 10% [SRg 78%
B Very concerned B Somewhat concerned Not very concerned Not at all concerned M Unsure

Base: Alberta Residents (n=2,016)

Al_3. How concerned are you about the following risks of using your health information to train artificial intelligence (Al)?

Figures 2% or less not labeled.
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Artificial Intelligence

Impact of Al Requirements on Comfort

NET INCREASE

COMFORT
Your consent prior to use 32% 4%5% 58%
Transparency about any use of health
information for these purposes 37% 5% 52%
Ethical review prior to its use 38% 6% 6% 51%
Review by the Commissioner prior to use 16% 41% 5% 6% 49%

The use of de-identified or anonymous
information instead of your identifiable 17% 39% 7% 7% 47%
health information

M Significantly increase comfort B Somewhat increase comfort No Impact Somewhat decrease comfort Significantly Decrease comfort

Base: Alberta Residents (n=2,016)
Al_4. How much, if at all, would the following requirements have on your level of comfort using your health information to train artificial intelligence (Al)?

LESEI‘
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Artificial Intelligence

Risk of Revealing Personal Information
(Among All Alberta Residents)

‘Generative Al that has used personal information in its training, can in certain circumstances be
coaxed to reveal that personal information into its output’

Concern About Personal Health Information Being Used to
Train Generative Al Models

B Very Concerned
84%

B Somewhat Concerned Concerned

Not very concerned

Not at all concerned

1 16%

] Not concerned

13%

TOTAL

Base: Alberta Residents (n=2,016)
Al_6. Generative Al that has used personal information in its training, can in certain circumstances be coaxed to reveal that personal information into its output. How concerned would you be if your personal health information

was used to train a generative Al model?
Figures 3% or less not labeled. 50



Artificial Intelligence

Impact of Restrictive Measures when Training Al Models

NET INCREASE

How Would the Following Measures Impact Comfort Levels? COMFORT
Restricting the models to only use de-identified or
anonymous information for training instead of 37% 49%5% 53%
identifiable health information
Restricting the use of a generative Al model that
was trained using health information to heath care
0
providers who are subject to the Health 43% 47 46%
Information Act
The generative Al software has undergone rigorous .
testing, and meets industry information security 15% 44% 5%6% 45%
M Significantly increase comfort B Somewhat increase comfort No Impact Somewhat decrease comfort Significantly Decrease comfort

Base: Alberta Residents (n=2,016)

Al_7. How much, if at all would the following measures have on your level of comfort if they were implemented when using health information to train a generative Al model?

LESEI‘
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Artificial Intelligence

Being Informed of Al Use
(Among All Alberta Residents)

Importance of Being Informed if...

Al was Used as
Part of Your

Care?
B Very important

B Somewhat important

87%

Important
Not very important

Not at all important

9%

Al is Making a
Decision About
Your Care?

7%

89%

Important

Leger

Base: Alberta Residents (n=2,016)
H1. In light of these risks, how important would it be to you, personally, that you are informed ...?
Figures 4% or less not labeled.
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Artificial Intelligence

Preferences around Al Use

Agreement with Statements Related to the Use of
Al in the Delivery of Health Care

L@SEI‘

NET
AGREE

You would want the ability to appeal a decision

made by Al about your care 67% 18% 10%

You want to be notified whenever Al is used to
deliver health care to you, and have a general 67% WA 11%
understating of what the Al does in this process

You would want the ability to make a complaint
to the Commissioner (or to another public
institution

12%

You would want to have some understanding of
how the Al was trained and what measures are
being taken to protect you from any harm that
may flow from its use in your care

12%

You would want the ability to object to the use of

Al to make decisions about your care 18% 13%

85%

84%

82%

82%

81%

B Strongly agree B Somewhat agree Neutral Somewhat disagree Strongly disagree M Unsure

Base: Alberta Residents (n=2,016)
H2. Still thinking about the use of Al in the delivery of health care, how much do you agree or disagree with the following?
Figures 3% or less not labeled.
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Respondent Profile

Respondent Profile

Gender
[ ]
MALE FEMALE m
48% 51% i
|
Age
18 to 34 35to 54 55+

Base: Alberta Residents (n=2,016)

Leger

Region Type Region
Urban Suburban Rural /
Indigenous
Community
.Powered by Bing
C h I ld re n I n H O u Se h O ld © GeoNames, Microsoft, TomTom
Alberta
1 Yes @ Within the City of Edmonton 24%
31% @ Within the City of Calgary 31%
No Medium to large city/town in Alberta 20%
68% (30,000+ population, including: Airdrie,
Cochrane, Grande Prairie, Leduc,
Lethbridge)
25%

Other Alberta (30,000 or less population)

55



Respondent Profile

Respondent Profile

Racialized

Self-describe/Unsure/Prefer not

to say
15% ’

Non-
Racialized
61%

Indigenous

Non-
Indigenous
93%

Base: Alberta Residents (n=2,016)

Education
Racilized .
24% Highschool or less
College
University
Household Income
Indigenous
% <$75K

$75K-<$150K

$150K+

Prefer not to answer /
not sure

14%

III 11%

30%

40%

30%

40%

35%

Leger
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Appendix

Our services

Leger
Marketing research and polling

Customer Experience (CX)
Strategic and operational customer experience consulting services

Leger Analytics (LEA)
Data modelling and analysis

Leger Opinion (LEO)
Panel management

Leger Communities
Online community management

Leger Digital
Digital strategy and user experience

International Research
Worldwide Independent Network (WIN)

600

employees

185

consultants
8 MONTREAL | QUEBEC |
TORONTO | WINNIPEG
. EDMONTON | CALGARY |
Off|CeS VANCOUVER | NEW YORK

LESEI‘
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Leger

Data-driven intelligence for a changing world.
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